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Wondr® program FAQs

What is the Wondr program?

Wondr is a skills-based digital weight loss program that helps participants feel better and live stronger. A
master class of sorts, our renowned doctors and scientists teach practical, science-based skills that can
improve long-term health. Through our app, online community, certified coaches and weekly video
series, participants get a fresh and fun perspective on better health, like the science of eating a juicy
burger, how to catch better zzz's, and the science of preventive care—so they can take simple steps
toward better health for their true selves.

What makes Wondr different from other weight-loss programs?

Wondr flips diet culture on its head by teaching the science behind eating the foods you love so you can
lose weight (for good), feel better, have more energy, gain confidence, sleep sounder, prevent chronic
disease, and improve your overall physical and mental well-being. We teach simple skills that reveal the
revolutionary science behind how and when you eat, so you don’t give up what you love to eat. No
points, no calorie-counting, no expensive equipment, no gimmicks, no catch. We’re clinically-proven,
data-backed, time-tested, pandemic-proof and passionate about doing the most good for the most
people.

Who is eligible to apply?
State Health Plan members, including spouses and dependent children ages 18 and older, are eligible to
apply. Medicare-primary members are also eligible to apply.

How much does the program cost?
The Wondr program is available at no cost to you. The State Health Plan will cover 100 percent of the
cost.

Will the State Health Plan have access to my personal health information?

All information you provide to Wondr is private and confidential as protected by federal law. The State
Health Plan will not have access to your individual results. The State Health Plan may receive
participation reports for administration of billing processes.

How do | apply?

To apply for the program, visit www.wondrhealth.com/PEBA. Select the Apply Now button to complete
the online application. Your application is considered complete once you hit Submit and see a
confirmation message. Remember that by completing the application, you are committing to participate
in the program, if accepted.

Can | sign up after the application window closes?
No. But, there are multiple classes offered each year. To be notified when the application opens for the
next Wondr class, sign up for the waiting list at www.wondrhealth.com/PEBA.
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How do | know if | completed my application?

You will see a confirmation page if you completed the application. You will also receive a confirmation at
the email address you provided during the application process. If you did not receive a confirmation
email, check your spam filter. You should add support@wondrhealth.com to your contact list or
SafeSender list to ensure you receive future emails from Wondr.

If you did not receive an email, contact Wondr at support.wondr.com so we can verify that your
application is complete.

When | visit the website to apply, the website asks for my credit card information. Am | in the correct
location?

If you are prompted to enter your credit card information, you are at the Wondr retail site, not the State
Health Plan’s designated application. Visit www.wondrhealth.com/PEBA to access the State Health
Plan’s application.

If you are redirected to the Wondr retail site after entering in the address link above, this is most likely
due to the history and cookies setting on your browser. Clear your cookies under the internet tools
option of your browser or try using a different browser.

My spouse and | are both applying to the program. Do we have to use different email addresses?
No. You can use the same email address but must select a different username to create separate
accounts.

May my spouse, friend or colleague and | use the same account to go through the program?
No.

Who is accepted in the program?

Acceptance to the program is based on certain clinical criteria. Applications are reviewed by Wondr’s
staff, and acceptance into the program is based on meeting requirements. Additionally, some medical
conditions (i.e., pregnancy) or body mass indexes (BMls) will disqualify applicants.

When and how will | know if | am accepted?

Approximately one week before the program starts, you will receive an email notifying you of your
acceptance into the program. The following week, you will receive a Welcome Kit at the mailing address
you provided on the application.
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How does the program work?

The program starts with weekly lessons, approximately 30-45 minutes in length, to teach you the core
principles. Known as WondrSkills, these lessons are broken up into small videos so you can watch the
entire lesson at one time or break it up into multiple sessions when it is convenient for you. Throughout
the program, you will have access to a dashboard to track your weight loss, tips and online support to
keep you motivated and smartphone apps (available for iPhone and Android devices) to take the
program with you wherever you go.

Research shows that participants who continue to check in after learning the core principles are the
most successful. After WondrSkills, additional weekly personalized lessons are provided. At this point,
you will have learned the core principles so the WondrUp lessons will focus on reinforcing those skills
and helping you apply them in your everyday life. After the skills reinforcement lessons, you will have
access to WondrLast, which offers new lessons from which to choose to help with your long-term weight
maintenance. In total, you will have a year of support from Wondr.

What is included in the Wondr program?

Each accepted participant will receive a Welcome Kit, which will be shipped directly to his address. The
kit includes a workbook, a food diary, a tape measure and food awareness materials. Kits are mailed one
week before each class begins. Participants will access Wondr’s proprietary Learning Management
System (LMS) for the program. Through the LMS, participants can access the video library and personal
counselors.

e WondrSkills — This is the first portion of the program. You will watch weekly online video classes
at your convenience, 24/7.

e  WondrUp — Upon completion of WondrSkills, you will automatically be enrolled in the next
personalized weekly lessons.

e WondrlLast — After completing WondrSkills and WondrUp, you will have access to other lessons
to help you with your long-term weight maintenance.

e  WondrLink — This is an online forum for participants to share ideas, successes, challenges,
experiences and accomplishments.

How is the program delivered?
The Wondr program is an online program so there is no need to attend any classes in person. You can
watch your lessons and interact with the program whenever it is convenient for you.

Do | have to complete the program on a desktop computer? Can | use my smartphone or tablet?

You can use any type of electronic device with internet access to participate in the Wondr program. You
can download the Wondr app to watch your lessons and apply the skills to your daily life. The app is
available for iPhone and Android devices.
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How long do | have to view each weekly course?

Once the class starts, you will receive an email directing you to the Wondr website to log in and begin.
You have access to your library of videos 24 hours a day. A new weekly course becomes available to you
each Monday. You may also re-watch a video as many times as necessary to grasp the material.

What if | miss a class?

If you are unable to watch one of your videos during the week it is available, and you would like to get
caught up, click on that particular week’s lesson on your program dashboard to access the video. We
recommend that you watch any videos you may have missed in sequential order.

I haven’t received my Wondr Welcome Kit. Is tracking available?

Wondr welcome kits are shipped via one of two options: DHL or FedEx, depending on your location. You
can check your email inbox and/or spam/junk folder for an email from wondr@elitefulfillment.com for
tracking information. If you have additional questions, please contact support.wondrhealth.com.

Will | have access to counselors in the program?

Yes. You will have access to a team of counselors who are ready to assist you at any time. Additionally,
there is an entire online community, WondrLink, which includes counselors, past participants and
current participants available to share tips or answer questions whenever you need it.

Is the program available in Spanish?

The website, application and print materials are available only in English. However, there are Spanish
subtitles on all weekly videos. You can turn on subtitles (in English or Spanish) by clicking the Closed
Captioning button (labeled CC) on each video.

I’'ve forgotten my username and/or password. How can | retrieve this information?
To obtain your user ID and/or password, visit www.wondrhealth.com/PEBA and select Log In in the top
right corner. Follow the steps below to retrieve your information.

1. Click Forgot your Username? or Forgot your Password?

2. From there, you will be prompted to enter in the email address associated with your
account. Click Submit.

3. An email will be sent to your email address with instructions on how to reset your password
or retrieve your username.

If you cannot remember the email address associated with your account, contact Wondr at
support.wondrhealth.com.
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I haven’t received any emails from Wondr. What should | do?
We recommend adding the following emails to your contact list or SafeSender list to ensure you receive
communications from Wondr:

e @wondrhealth.com

e  @email.wondrhealth.com

e  @email2.wondrhealth.com
e @email3.wondrhealth.com
e @wondrhealth.zendesk.com

I’'ve applied for the Naturally Slim or Wondr program before, and I'd like to apply using my previous
email address and/or username. Can | do this?

Yes. Be sure to log out of your previous account. Visit www.wondrhealth.com/PEBA and click Apply
Now. You will have the opportunity to log in to your previous account later in the application.

| have participated in Naturally Slim or Wondr before and when | log into my account, | only see my
old class. Is this correct?

To participate in another class, you must fill out a new application. Visit www.wondrhealth.com/PEBA to
apply. You will have the opportunity to log in to your previous account later in the application so you can
use your same username and password.

If you have additional questions, contact Wondr at support.wondr.com for assistance.
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